MyHunMnaibHOE aBBTOHOMHOE JIOIIKOJIBHOE 00pa30BaTEe/IbHOE YUPEXKICHUE
«Jerckuii can komOuHMpoBaHHOTO BUaa Ne 5 «Ckaszkay
PexxeBCKOro ropoJIckoro okpyra OKIIO 54124603

Ne 110/04.07. 01 09.10.2017

I[TPUKA3

O Ha3HaYeHMHU OTBETCTBEHHOI0 COTPYAHMKA JI€TCKOI0 ca/ia M0 00ecneYeHuI0 yCJA0BHil
AOCTYIHOCTH IJI1 HHBAJINA0B 00bEKTOB H NPEeJ0CTABJIsIEMbIX YCJIYT B cepe 00pa3oBaHus,
U oka3zaHusi UM HeoOxoaumoi nmomomu B MAJIOY «JleTckuii cag KOMOMHMPOBAHHOTO
Buaa Ne § «Ckazka»

Ha ocnoBanuu IloctaHoBrenus mprkaza MUHUCTEPCTBA 00 MHUHHCTEPCTBO 0Opa30BaHUSA
u Hayku Poccuiickoii @enepauuu ot 9 HOs0psa 2015 1. Ne 1309 «OO0 yTBepx)aeHUM NOpsAIKa
oOecrieueHns YCJIOBUN JOCTYMHOCTH AJII WHBAJTUAOB OOBEKTOB U IMPENOCTABISAEMBIX YCIYT B
chepe oOpazoBaHUs, a TaK)KE OKA3aHWS MM IIPH STOM HEOOXOIUMOW IMOMOIIN», B IENSIX
peanuzauuu Konpenmust Opranmzanuu OObenuHeHHbIX Harmuit o mnpaBax WHBaIUAOB,
OenepanbHoro 3akoHa oT 01 mexabpst 2014 roma Ne 419 -®3 «O BHeCeHMHM W3MEHCHUN B
OT/ZIeJIbHBIE 3aKOHOIaTeIbHbIE aKThl Poccuiickoit denepaniuy no BONpOcaMm COLMAIBHON 3allUThI
MHBAJINJIOB B CBA3M C paTupukauued KoHBeHIMM o mpaBax WHBAIUAOB», cTartbu 15
®denepanpHOoro 3akoHa ot 24 HosOps 1995 roma Nel81 — ®3 «O coumanbHOM 3amuTe
HHBAJIUIOB B Poccuiickoit ®denepauun» U B COOTBETCTBUM C 4YacThio 4 crartbu 15
®denepanbHOro 3akoHa ot 24 HosaA0psa 1995 roma Ne 181-D3 «O conuaibHON 3alTUTE WHBAIHIOB
B Poccuiickoit @enepainuny, BO UCTIOTHEHUE MTyHKTA 2 cTaTbu 8 3akoHa CBEpIOBCKOM 00acTH
ot 19 nekabpsa 2016 roga Ne 148 — O3 «O couuanbHON 3amuTe WHBAINAOB B CBEp/IOBCKOM
obnactuy, [locranoBnenus [IpaBurensctBa CBepanioBckoit oomactu Ne 481/T1IT ot 05.07.2017
r. «O6 yrBepxkaeHun I[lopsaka corimacoBaHusi Mep Asl OOecreueHus: NOCTyNa WHBAIHAOB K
MECTy TIPEIOCTaBIEHUs YCIYr Ha OOBEKTaX COIUAIbHON, WHXXEHEPHOW W TPaHCIOPTHOMN
UHQPACTPYKTYp, HAXOIAIMIMXCS B TOCYAapCTBEHHOW cobcTBeHHOCTH CBEPAIOBCKOI 00nacTy,
KOTOpPbIE HEBO3MOXKHO MOJHOCTBIO MPUCIOCOOUTH C y4E€TOM MOTPEOHOCTEM MHBAIHMIOB O HUX
PEKOHCTPYKIUU WM KAallUTaIbHOTO PEMOHTa»

oOecrieueHrss JOCTYMHOCTH JUIsi WHBAJIMUJIOB TOCYIAapCTBEHHBIX YCIYT U OOBEKTOB
00pa30BaTEeNbHOTO YUPEKACHUS U OKa3aHHsI IPH 3TOM HEOOXOAUMOI TOMOIIN
[TPUKA3BIBAIO:

1.Haznaunte IMMamwmnay Hwuny HukonaeBHy , crapmero BOCIHTATE,
OTBETCTBEHHOW 3a OCYIIECTBJICHUE COMPOBOXKICHHS MHBAJIUIOB B 3JaHUU 00pa30BaTEIHLHOTO
YUPEXKIIEHUS U OKa3aHHe MPH 3TOM HEOOXOAUMOM CUTYAIIMOHHOM TOMOIITH.

2. MMamuuoit H. H. u I'ymmuoii O. B. no 27.10.2017 npoBecTH HMHCTPYKTAXK IO
BOMpocaM 00ecredeHusl JTOCTYMHOCTH MAJii WHBAIHIOB TOCYJApPCTBEHHBIX YCIYT U OOBEKTOB
00pa3oBaTeNbHOTO YUPEXKACHHS , OKa3aHUs MpH dToM Heooxomammon momomu. (IIpunoxenue
Nel).

3. VrBepauts [lopsaok mpegocTaBieHus yCIyTr WHBAJIKAM B 3JaHUU 00pa30BaTEIHLHOTO
yupexaenus(npunoxenue Ne 2).

4. KoHTpOJb 32 UCIIOTHEHUEM HACTOAIIETO MpHKa3a OCTaBIIsIO 32 COOOM.

N.o. 3aBenyromeit MAJIOY «/lerckuii cam Ne 5» JI. B. JInmuHckas

C HpI/IKaSOM, O3HAKOMJICHBI U COI'JTACHBI
H. H. ITamnga O. B. I'ymuna




[Tpunoxenue Ne 1

[Topsinok npenocTaBieHus yCJIyT HHBAJIUIaM B 3[1aHUN
00pa30BaTEIBLHOTO YUPEIKICHUS
1.Bo3MokHOCTh OeCcIpensaTCTBEHHOTO BX0/1a B 00bEKTHI M BBIXOJIa U3 HUX;
2.B0O3MOXHOCTh CaMOCTOSTEIIPHOTO TEPEBIKEHUS 10 TEPPUTOPUU OOBEKTa B
LeJsIX JOCTyna K MECTy NOpPEAOCTaBJICHUA YCIYyrH, B TOM UYHCJIE C ITOMOUIBIO
pabOTHUKOB 00BEKTA, MPEIOCTABIISIONINX YCIYTH, ACCHCTHBHBIX U BCIIOMOTATEIHHBIX
TEXHOJIOTHH.

3 CompoBokIeHHE UHBAIUIOB, UMEIOIIUX CTOMKHE HapymIieHUs! (QYyHKIIUU 3PCHHUS,
¥ BO3MOXHOCTb CAMOCTOSITEIBHOTO EPEIBUKEHHUS 110 TEPPUTOPUH OOBEKTA;

4. Hapnexaimiee pa3MelleHUe HOcUTeNned HHpOpMaluu, HEOOXOAUMON s
oOecrnieueHns OECTIPENsITCTBEHHOIO JOCTYNa MHBAIWJIOB K OOBEKTaM U YyCIIyram, C
y4€TOM OrPAHMYEHUW MX IKU3HEACSATENIBHOCTH, B TOM 4YHUCIE AyOIMpOBaHUE
HEOOXOIMMOM JIJISl MOTYYEHUS YCIYTH 3BYKOBOUM M 3pUTEIbHON MHPOPMALINH, a TAKKe
HA/JIIIMCEH, 3HAKOB;

5.Hanmuume npu Bxoje B OOBEKT BBIBECKH C HAa3BAaHUEM OpraHHU3aluu, rpaduKoM
paboThl OpraHu3aIiy, TiaHa 3/1aHus;

6 Apantamus oQUIIMATIBHOTO caiiTa opraHa U OpraHU3alldd, MPETOCTABIISIONTUX
yciyru B cepe oOpa3oBaHus, IS JIUI C HAPYIICHUEM 3peHHUs (CIIa00BUISIIINX );

7.00ecneueHue PeI0CTaBICHUS yCIIyT TBIOTOpA OpraHu3aluen,
NPENIOCTaBIAONIEH yCcayru B cepe oOpa3oBaHMs, HA OCHOBAaHUU COOTBETCTBYIOLIEH
PEKOMEHJIallMK B 3aKJIOYEHUU MCHUXO0JIOTO-MEIUKO-TIEAarornueckoil KOMUCCUU WM
WHIUBUYAIbHON IPOrpaMMe peaduiInTalii HHBAIUIA;

8. IlpenocraBnenue GecriaTHO YYEOHHKOB M YYEOHBIX MOCOOUIA, MHOW Y4eOHOU
JUTEPATYPHI, & TAKKE CIECIUATBHBIX TEXHUYECKUX CPEACTB O0yUEHUS KOJUIEKTUBHOTO
Y UHAUBUYaTbHOTO MTOJIb30BAHUS;

Hpuaoxenue Ne 2



NucTpykuus njisi paboTHUKOB
1o o0ecnevYeHUI0 J0CTYNIa HHBAJIMAOB K YCJIYyraM B 00beKTaM,
HA KOTOPBIX OHU NMPEIOCTABJISIOTCS

1. Obwue npasguna ymuxema

[Ipu mnpenocraBieHUH yCIyI HWHBAJIHJIAM HEOOXOJUMO COOII0JaTh
CJeAyIoNIMe 001He NMPABIWJIA 3TUKETA NPH 00LEHUN ¢ MHBAJIUAAMHU, KOTOPBIMU
MOTYT BOCIOJIb30BAaThCSl PAOOTHUKH OpraHU3aAlMW, MPETOCTABIAIONIUX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUH:

1.0bpawenue « uenoseky: KOTJa Bbl pPa3roBapuBacTe C HHBAIHUIIOM,
oOparmiaiiTecb HEMOCPEACTBEHHO K HEMy, a HE K COMNPOBOXKIAIOIIEMY WIH
CypIONIEPEBOUMKY, KOTOPBIE PUCYTCTBYIOT IIPU pa3roBOpE.

2. Hlooicamue pyku: KOTJia BaC 3HAKOMST C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO
MoXKaTh €My PYKY: Ja)Xe TeM, KOMYy TPYAHO ABUTaTh PYKOW WM KTO MOJIb3YETCS
MPOTE30M, BMOJHE MOYKHO IOXaTh PYKy — MPABYK WM JIEBYIO, UYTO BIOJIHE
JIOITYCTUMO.

3.Hasvisaiime cebs u Opyeux: Korja Bbl BCTPEYAETECh C YETOBEKOM, KOTOPBIH
IJIOXO BUJNT WA COBCEM HE BUIHT, 00S3aTEIHLHO Ha3bIBAMTE CCOS M TEX JIIOJICH,
KOTOpbIe MpUIUIM ¢ BaMH. Ecim y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JTaHHBIA MOMEHT BbI OOpaIaeTech, U Ha3BaTh ceOsl.

4.Ilpeonodcenue nomowyu: €Ciav BbI MpeEIJIaraeTe MOMOIb, KIUTE, MTOKa €€
MPUMYT, a 3aT€M CHPAIINBANTE, YTO U KaK JI€JIaTh.

5.40exeamnocmo u gedcausocms. oOpaIiaiTech K B3POCIbIM MHBAIUIAM Kak
K B3pPOCJIBIM 3JI0POBBIM JIFOJIAM, a HE KakK K feTsaM. OOpamarbcsi K HUM 10 UMEHHU U
Ha Thl BO3MOXXHO TOJIBKO B TOM CIIy4ae, €CIM Bbl XOPOIIO 3HAKOMBbI W Balll
co0eceTHUK MO3BOJISIET BaM TaKoe oOpaleHue.

6. He onupatimecv Ha Kpecno-KoJACKY. ONMUPATHCS WM BUCHYTH HAa YbEU-TO
WHBAJIMJIHOM KOJISICKE — TO € camMoe, 4YTO OMUpaThCsi WM BUCHYThH Ha €€
oOnazaarene, U 3TO TOXKE MOXKET pazJpaxarb. VHBamuHas KOJISICKA — 3TO YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHINA €€ UCTIOJb3YeT.

7. BHumamenoHocms u mepneaugocmyv. KOTJa Bbl Pa3roBapUBacTe C
YEJIOBEKOM, MWCHBITHIBAIOIIUM  TPYJHOCTH B  OOIIECHWM, CIyIIalTe €ro
BHUMATEIbHO. byabTe TEpHeIuBhI, KJIUTE, KOTJa YEJIOBEK caM 3aKOHYHUT (pasy.
He momnpasnsiite ero u He n0oropapuBanrte 3a Hero. Hukorna He mpuTBOpSIMTECH,
YTO Bbl IOHUMAETE, €CJIM Ha CaMOM Jiejie 3T0 He Tak. [[oBTopuTe, 4TO BbI MOHSUIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSITh €TO.

8.Pacnonooicenue 0nsi  becedvl. KOTJAa BBl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJIUIHOM KOJSICKOW WM KOCTBUISIMH, PACIOJIOKUTECH TaK,
yTOOBI Ballldi M €ro TJyiaza ObUIM HA OJHOM YypOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. PasroBapmBas ¢ TeMH, KTO MOXET, YHTaThb IO Ty0am,
pacnoyiokKuTeCh Tak, yToObl Ha Bac magan cBer, u Bac ObUT0 XOpOIIO BUIHO,
nocTapaitech, 4To0bl Bam HuYero (ena, curapersl, pyku), He MeIao.

9.1lpusneuenue sHUMaHus 4enogexa. 4TOObI MPUBIEYhL BHUMAHUE YENIOBEKA,
KOTOPBIM IIJIOXO CJBIIIUT, MOMAIIUTe €My PYKOM WM MOXJIONAWTe MO IUIedy.



Cmotpute emy NpsMo B TJia3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh I10 Ty0aM.

10. He cmywatimeco, ecid cIy4ailHO JOMYCTUJIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel cablmang 006 3ToM...?" TOMyY, KTO HE MOXKET BHJACTh WM
CJIBIIIAT.

Jlns obecrniedeHust JOCTYIMHOCTH YCIYT ISl WHBAJIUJOB CIEIHAIUCTAM,
HEIMOCPEICTBEHHO OKa3bIBAIOUIUM YCIYTH, HEOOXOJUMO OpPUEHTUPOBATHCA Ha
COLIMAJIBHBIE TOTPEOHOCTH U OCOOEHHOCTH COLMAIBHO-OBITOBBIX OTIPaHUYEHUIN
WHBAJIWJIOB, BO3HHUKAIOMIMX B pe3yjbTare 3a0osieBaHus. [ TIaBHBIA NPUHIUIT
OKa3aHUs MOMOIIY — HE HABPEAUTh B PE3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U
00CTOSITENBCTB.

CoTpyaHUKH, HENOCPEACTBEHHO OCYIIECTBIISIOLIME padOTy C WHBAINWIAMHU,
JOJDKHBI MPOXOJUTh MHCTPYKTAX MO O0OECIEYEHHUIO JOCTYIMHOCTH JJIi MHBAIU]IOB
yCIIYT U OOBEKTOB, HA KOTOPBIX OHU MPEAOCTABIISIOTCS, MPU NpuéMe Ha paboTy B
YUpeXKIACHUHU, TMPU TEPEeBOJIE Ha JAPYrylo JOJKHOCTh, a TakKe HEoOXO0IUMO
MPOXOJIUTH MOBTOPHBIA HHCTPYKTAXK OAMH pa3 B TpU (0JAMH) TOJa.

OTHOcHTECH K JAPYroMy 4YelIOBEeKYy, Kak K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXalTe — W TOIJa OKa3aHWE YCIyT'M B YUYPEKJIEHUU M OOIIeHue OyayT
3 PEKTUBHBIMU.

11. Conpososicoernue unea1ud08 Ha npuéme 8 YupesHcoeHuu

Jlnst obecneyeHust AOCTyna MHBAIUAOB K yCIyraM U 0ObeKTaM, Ha KOTOPbIX
OHHM MPEAOCTABIIAIOTCS, CIEIUATUCTY P MPUEME HHBAIMJA B YUPEKIICHUE
HEO00XO0IUMO:

1. Paccka3aTh uHBaiIuay 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3AaHUs
YUPEKICHUS:

- KOJIMYECTBE ATAXKEH,

- OCHOBHBIX HEOOXOMMBIX KJIUEHTY CTPYKTYPHBIX MOAPA3ACICHUIX
YUpEXKIACHUS U MECTaX UX PACIIOIOKEHHUS B 3JaHUH, B KAKOM KaOMHETE K
KOMY OOpaTUThCS IO BOIIPOCAM, KOTOPhIE MOT'YT BOSHHUKHYTh B XOJI€
MPEAOCTaBIEHUS YCIYTH;

- pacroja0KeHue KOMHAT TUTUEHBI U CAaHY3JI0B.

2. Paccka3zaTp, yYuThIBasl CTENEHb COITMATBHBIX OTPAHUYCHUI KIIMEHTOB, 00
OCOOCHHOCTSIX OpPTaHU3AIMU JOCTYITHON CPEeIbl B YUPEKICHUU: HATUUUU
MaHTyCOB, MHEMOCXEM, TAKTUJIBHBIX IOPOKEK, TOPYUHEN U TaKTUIBHBIX
METKax Ha HuX, 1udra u T.1. Ocoboe BHUMaHUE OOpaTUTh HA 3HAKH,
peaynpexIaoime 00 OMacHOCTH: 3BYKOBbIE€ CUTHAJIbI TPEBOTH, CBETOBBIE
Ta0J10, 00YUYUTH DKCTPEHHOMN ABaKyalluu, Haubosee OBICTPHIM U OE30MTaCHBIM
crnoco0aM BBIXOJIa U3 3IaHUS.

3. TIpoBecTr SKCKYpCHIO TIO YUPEKICHHUIO C KIIMEHTOM, 00OpaTUB €r0 BHUMAaHUE
Ha PACTOJI0KEHUE CAHUTAPHBIX KOMHAT, JICCTHUII, TTAHYCOB U JU(TA,
CTOJIOBOM min Oy(eTa (ecau OHM UMEETCsI), MECT JJIsSI OTAbIXa (KOMHATHI JJIsI
penakcaiuu, 3ana, Qoiie, )KUBOTO Wi 3eJIEHOr0 yrojka u T.4.). [lpu
HE0OX0IMMOCTH 00pAaTUTh BHUMAHNE HA MEXaHU3MbI OTKPHIBAHUS-
3aKpBIBAHMS IBEPE, CAHUTAPHBIX TIPUOOPOB, OOYIUTH MEXAHU3MY HX




OTKPBIBAHHUSI-3aKPbIBAHUS, TOKA3aTh KHOMKHA SKCTPEHHOTO BbI30BA
nepcoHarna.

4. [103HaKOMHTH UHBAJIK/IA CO BCEMU CIEIUATUCTaMU, 3aJ€HICTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEJCTABUB 1O (haMUJIMK, UMEHU U OTYECTBY
crenuaiicTa U uHBaluaa Apyr apyry. MapopmupoBaTs, K KOMY OH JOJIKEH
00paTUTHCS BO BCEX CIIyYasiX BOSHUKAIOIIMX 3aTPyIHEHUM

5. Ilpu 3aBepiieHnn npuéMa B YUpEKJIEHUE YTOUHHUTH, OCTAINCH Y HErO JIU
KaKHe-Tu00 BOMPOCHI HIIK 0COOBIE TIOKETAHHUS.

I11. IIpaBuia 3THKeTA IS JIMI ¢ PA3HBIMHM PACCTPOMCTBAMM (PYHKLM I
OpraHusma

Ilpasuna ’mukema npu o00wieHUU C UHBATUOAMU, UCHLIMBLIGAIOUIUMU
mMpyoOHOCmU NPU NEPEOCUNHCCHUU:

e [lomMHUTE, YTO MHBaIUIHASA KOJSCKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee W He ToJikaiiTe. Hauath KaTUTh KOJSICKY
0e3 corjacusi MHBAJIUJAa — TO k€ CaMO€, YTO CXBAaTUTh U MOHECTH YelioBeKa 0e3
€ro pa3peucHusl.

e Bcerna crmpammBaiiTe, Hy)XKHa JM TOMOIIb, NPEXKIE YEM OKa3aTh e€e
WHBaJIWIaM, HUCHBITHIBAIOIIUM TPYAHOCTh TpPU NEPEABMIKCHUM, U Tpejiaraite
MOMOIIb, €CIU HY>KHO OTKPBITh TSKEIYIO IBEPh WJIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

e Ecnu Bamie npeasioxeHue o0 MOMOILY MPUHSITO, CIPOCUTE, UTO HYKHO JE1aTh,
Y YETKO CIEAYUTE UHCTPYKIUSM.

e Ecnu Bac monmpocuiii MOMOYb MHBAIHWAY, NEPEABUTAOIIEMYCS HA KOJISICKE,
cHayaja KaTuTe ee MemieHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXUJAHHBIN TOJTUOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuuyHo yOexmaiiTech B JOCTYNMHOCTH MECT, € 3allJIAHUPOBAHbI
MEpOTIPUATHS. 3apaHee MOWHTEPECYUTECh, KaKME MOTYT BO3HUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXKHO YCTPaHUTh.

e He Hamo xuonath 4YenoBeKa, HAXOASUIETOCS B HMHBAJUIHON KOJISICKE, IO
CIIMHE WJIM M0 IIJIeYy.

e Ecnu BO3MOXHO, pacmoJIOKUTECh TakK, YTOOBI Ballly JiMlla ObLIM Ha OJHOM
ypoBHe. H30eraiite MNOJ0KEHUS, MPU KOTOPOM BalleMy COOECEAHUKY HYKHO
3alPOKUIBIBATH T'OJIOBY.

e Ecnm CymecTByIOT apXHTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI
YeJI0BEK UME BO3MOXKHOCTh PUHUMATh PEIICHUS 3apaHee.

e [lomHMTE, YTO, KaK NpaBWIO, Yy JIOJIEH, HMEIOMIUX TPYAHOCTA MpHU
MepeIBIKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BATHCS MHBAJIWIHON KOJSCKOM —
ATO Tpareaus. DTO Crmoco0 CBOOOAHOTO (€CIUM HET apXUTEKTYpHBIX OapbepoB)
nepeaBkKeHus. ECTh M10M, MONB3YIOIINUECS HHBAIUIHON KOJIICKOW, KOTOPBIE HE
YTPATUIIU CTIOCOOHOCTH XOJUTh M MOTYT TEPEIBUTATHCS C MOMOIIBIO KOCTBHUIEH,
TpocTd # T.mM. KOJACKM OHM MCHOJB3YIOT JJIS TOTO, YTOOBI YKOHOMHTH CHJIBI U
ObICTpEE MEePEIBUTaTHC.



Ilpasuna smukema npu oOuleHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
3penue unu He3pAUUMU:

e OkaspiBasg CBOK IIOMOIIb HE3pSAYEMY YEJIOBEKY, HANpPaBISWTE €ro, He
CTUCKUBAsi €ro pyKy, UAUTE TaK, KaKk Bbl 0ObIYHO XojauTe. He HYXHO XBaTaTh
CJIETIOTO YEJIOBEKA U TAIlUTh €ro 3a COOO.

e OnuummTe KpaTko, A€ Bbl HaxoautTech. lIpenynpexaaiite o mpensTCTBUAX:
CTYIICHSIX, JTyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e lcnonb3yiiTe, €CiM 3TO YMECTHO, 3HAKOMBIE (Ppa3bl, XapaKTEPU3YIOLIUE BT,
paccTositHue,  OKpYyXKaromlylo  oOctaHoBKy.  [lenutech  SMOIMOHAIBHBIM
BO3JICMICTBUEM OT YBUJICHHOTO.

e OOpamaiitecb ¢ co0aKkaMHU-TIOBOABIPSIMA HE TaK, Kak C OOBIYHBIMHU
JOMAIIHUMH KUBOTHbIMH. He KoMaHyiiTe, HE TporaiTe U He Urpaire ¢ co0aKoi-
ITOBOJBIPEM.

e Ecam BBl coOupaeTrech YUTaTh HE3PSUYEMY YEJIOBEKY, CHayajga MpeaynpenuTe
ero 00 3Tom. ['oBOpHUTE OOBIYHBIM TOJIOCOM.

e Eciam 5T0 BakHOE MHUCHMO WM JOKYMEHT, HE HYXKHO ISl YOEAUTEIbHOCTH
JaBaTb €ro mnotporars. lIpm 3TOM He 3ameHdAlTe YTEHHE IIepecKa3oM, He
npomnyckaiite uHpopMaluio, eciau Bac 00 3ToM He nompocart. Korma Hespsiuumit
YEJIOBEK JOJDKEH MOANUCATh IOKYMEHT, IPOYUTANTE €ro 00513aTeIbHO MOJHOCTBIO.
NHBaMmMIHOCT, HE OCBOOOXKIAET CIENOTr0 4YeJIOBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHON 3aKOHOAATEIbCTBOM.

e Bcerna obOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €CIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMy COIIPOBOXKAAIOLEMY.

e Bcerna naspiBaiiTe ce0si M MPECTABISHTE APYTUX COOECETHUKOB, a TAKXKE
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 STOM.

e Korma Bbl mpemyiaraere He3psiUeMy 4YEIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HalpaBbTE €ro pPyKy Ha CHOUHKY CTyJa WM MNOJJIOKOTHUK. He Bomute 1o
MOBEPXHOCTH €r0 PYKY, a AaiTe eMy BO3MOXHOCTh CBOOOJTHO MOTPOTaTh MPEIMET.
Ecnm Bac monpocuiii moOMOYb B3ATh KAKOW-TO MIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEeaMETy U OpaTh €ro pyKon 3TOT MPEAMET.

e Korga Bl 00111aeTech ¢ TPyNIoOi HE3pAYUX JIIOJCH, HE 3a0bIBATEe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIiaeTech.

e He 3acraBnsiiTe Bamero cobeceqHuka oOpamarbcs B IMYCTOTY: €CIH BB
nepeMeNIaeTeCh, MPEAYINPEIUTE €ro 00 ITOM.

e Brniomne pomyctumMo ymoTpeOsisiTh CIOBO «CMOTpeTh». [l He3psuero
YEJIOBEKA 3TO 0O3HAYAET «BUIIETh PyKaMU», OCS3aTh.

e l30eraiite pacIIbIBUATHIX OMPEAEICHUN W HUHCTPYKIUN, KOTOPHIE OOBIYHO
COMPOBOK/IAOTCS JKECTaMU, BhIpakeHUM Bpojie «CTakaH HaXOAUTCA IIe-TO TaM Ha
ctotie». Ctapaitech ObITh TOUHBIME: «CTaKaH MOCEPEIUHE CTOJIAY.

e Ecim BB 3ameTwim, YTO HE3pAYMN YENIOBEK cOWJICS C MapmipyTa, He
YOPABJISINTE €ro JBUKEHHWEM Ha PAacCTOSHUU, MOAOWIUTE U MOMOTUTE BHIOPAThCS
HA HYKHBIA My Th.

e (OkxaspiBasg NOMOIIb HE3PSYEMY, JBUTAUTECh HE TOPOIACH, U MPU CIYCKE WIIU
IIOABEME T10 CTYIIEHbKAaM BEUTE HE3PSYETO NMEPICHANKYISIPHO K HUM. He nenanre
PBIBKOB, PE€3KUX JIBMKCHUH, TPEIYITPEKIANTE O NPEMATCTBUIX.



Ilpasuna smuxema npu 00uieHUU C UHEATUOAMU, UMEIOWUMU HADYUIEHUE

cayxa:

ePasroBapuBasi ¢ 4EJIOBEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTPUTE MHPSIMO Ha
Hero. He 3aremusiiiTe CBOE JIMIIO U HE 3arOpaKMBaTE €ro pyKamu, BOJIOCAMH WJIU
KaKUMU-TO MpeameTamu. Bai coOeceTHUK JOKEH UMETh BOZMOYKHOCTH CIIETUTh
32 BBIPQ)KEHUEM BalIero JIMIIA.

eCylIeCTBYET HECKOJBKO THUIIOB M cTeneHed TIiIyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOILIEHUS € JIOABMH, KOTOPbIE TJI0X0 cablmaT. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, COPOCUTE Y HUX.

eHekoTopble JIOAM MOTYT CIHbBIIIATh, HO BOCIPUHMMAIOT OTIEIbHBIE 3BYKHU
HempaBuwibHO. B 3TOM ciydae roBopute 0Oojiee TPOMKO M YETKO, Moadupas
HNOJXOJAIIMM ypoBeHb. B IpyroM ciyyae moHajoOMTCS JIMIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTpaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

eUT00BI NpUBIIEYs BHUMAHUE YEJTOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0
no uMeHu. Eciu oTBeTa HET, MOXKHO CJerka TPOHYTh YEJIOBEKa HIIM )K€ IMOMaxaTh
PYKOM.

e['0BOpHUTE ACHO U POBHO. He HyXKHO M3JIHIIIHE NOUEPKUBATh 4TO-TO. KpHnuars,
O0COOEHHO B YXO, TOXE HE HaJIO.

eEciu Bac mpocsAT MOBTOPUTH YTO-TO, MOIpPOOyHTe mnepedpasupoBaTtbh CBOE
npemioxxenue. Mcrnoab3yiTe sKeCThl.

eYOenurech, uyTo Bac TOHsIUM. He crecHsiiTech COpOCHUTh, TMOHSI JIM Bac
co0eCeTHUK.

eEcnu Bbl cooOmiaete wHpOpMAIMIO, KOTOpas BKIIOYAET B ceOs HOMeED,
TEXHUYECKUN WJIM JAPYTroM CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE 10
dakcy wiaM SIEKTPOHHOU TMOYTE WJIM JIFOOBIM APYTHM CIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

eEcnu CymecTByIOT TPYJHOCTH MPU YCTHOM OOILIEHUHU, CIPOCUTE, HE OYAET Jn
MPOLLE NEPENUCHIBATHCS.

eHe 3albiBailiTe 0 cpene, KoTropas Bac OKpyxkaer. B Oonpmmx wiu
MHOTOJIFOJIHBIX TOMEUICHUSIX TPYAHO OOIIaThCS C JIIOAbMH, KOTOpBIE ILIOXO
CIIBIIIAT. SIpKO€ COJIHIIE WK T€Hb TOXKE MOTYT ObITh OapbepaMu.

eOuyeHb YacTO TIyXHUe JIIOJU MCIONb3YIOT A3BIK *ecToB. Eciu Bbl oOmiaerech
yepe3 MepeBoAurKa, He 3a0yAbTe, 4TO OOpalaThCs HAI0 HEMOCPEICTBEHHO K
coOeceTHUKY, a HE K MEPEBOTUUKY.

eHe Bce nt0/1d, KOTOpBIE TIOXO CHBIILIAT, MOTYT YUTaTh Mo rydaM. Bam myuine
BCEr0 CIPOCHUTHh 00 3TOM IpH nepBoi BcTpeue. Ecnm Bam cobeceanuk oOnanaer
THUM HaBBIKOM, HYKHO COOJIOAATh HECKOJBKO BaKHBIX MpaBui. IlomHuTE, 4TO
TOJIBKO TP U3 JECATHU CJIOB XOPOIIO TPOUYNUTHIBAIOTCS.

eHy)XHO CMOTpeTb B JHUII0O COOECEAHHKY M TOBOPHUTH SICHO M MEIUICHHO,
UCIOJIb30BaTh MPOCTHIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.

e Hy’>XHO MCIOIB30BaTh BBIPAXKEHUE JIMIA, )KECTHI, TEJIOJBUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WIH IPOSICHUTH CMBICIT CKA3aHHOTO.

Ilpasuna smuxema npu 00uieHUU C UHBATUOAMU, UMEIOWUMU 3A0EPIHCKY 6

pazeumuu u npoodaEmMvl 00UWEeHUS, YMCHMEEHHbIE HADYUICHUA:

elIcnionb3ynTe NOCTYNHBIN SI3bIK, BBIPAYKAUTECh TOYHO U IO CYTH JIEJIA.



el130eraiiTe CIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CITH TOJIBKO Bl HE
YBEPEHBI B TOM, 4TO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopure cBbicoka. He nymanre, 4To BaC HE MOUMYT.

e lapopmupys 00 yciyrax, KOTOPhIE MOXKET TOJYYUTh KIIMEHT, PACCKa3bIBANTE
BCE «I10 Imaramy. Jlaiite BameMy cobeceJHUKY BO3MOXHOCTh OCMBICIIUTh KaxK/IbIi
I1ar MocJjie TOro, Kak Bbl HHPOPMUPOBAIH €TO.

elIcxonurte U3 TOro, 4YTO B3POCIIBIN YEIOBEK C 3aJEPKKOM B PAa3BUTUN UMEET
OmpeIeNIEHHBIN OIBIT, KaK M JIIOOOM IPyroi B3pOCIIbIA YeI0BEK.

e Ecniu HeoOX01MMO, UCTIOJIb3YHTE WILTIOCTpauu win ¢potorpaduu. byaste
TrOTOBBI IOBTOPUTH HECKOJIBKO pa3. He crnaBaiiTecs, eciim Bac ¢ IEPBOTO pasa He
TTOHSUIH.

e O0OpaIaiTech C 4eJIOBEKOM ¢ MpobdieMaMu Pa3BUTHSI TOYHO TaK ke, KaK BbI Obl
oOparanuce ¢ Jr00bsIM IpyruM. B 6ecene oOcykaaiTe Te ke TeMbI, KAKHE BbI
oOcyXx1aete ¢ Apyrumu JiroapbmMu. Hanpumep, rtansl Ha BEIXOJHBIE, OTIYCK,
MOTO/Y, OCIIETHUE COOBITHS.

e O0paraiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €ro
COIPOBOKIAIOIIEMY.

e[lomHuTE, YTO JIFO/IM C 3aJEP>KKOM B PA3BUTUHU JICECTIOCOOHBI U MOTYT
MOJIUCHIBATH TOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBATh COTIACUE HA
MEIUIMHCKYIO TOMOIIb U T.]I.

Ilpasuna >3mukema npu o00wieHUU C UHEATUOAMU, UMEIOUUMU
ncuxuueckue HapyuieHus:

[lcuxuyeckue HapyIIeHUss — HE TO K€ camMoe, YTO POOJIEMBI C 3aJICPKKOM B
pazBuTuH. JIomu ¢ TCUXWYECKUMH TMPOOJIeMaMH MOTYT  HCHBITHIBAThH
SMOLIMOHAJIBHBIE PACCTPOWCTBA WJIA 3aMELIATEINBCTBO, OCIOXKHAIOIINE UX YKU3Hb.
Y HHUX CBOM 0COOBIM M M3MEHUMBBIN B3TJIS] HA MHUD.

eHe Hamo nymarb, 4TO JIOJAU C TICUXWYECKUMU HAPYHICHUSIMH OO0S3aTElIbHO
HY>XIaI0TCSI B JOTIOJHUTEILHON MOMOITY U CIIEMAIbHOM OOpaIeHUH.

e O0OpalaiTech C JIIOAbMU C MCUXUUYECKUMH HApYHUIEHUSIMU KaK C JTUYHOCTSIMHU.
He HyxHO nenaTh MpekIeBPEMEHHBIX BHIBOJOB HA OCHOBAHUU OIIBITA OOIICHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ POpMOIl MHBAIMIHOCTH.

eHe cnenyer mymaTh, 4TO JIFOAM C MICUXUYSCKUMU HapyIICHUSIMU Oojiee ApyTrux
CKJIOHHBI K Hacwinio. 1o Mud. Eciu Bbl apykentoOHbI, OHU OyIyT 4yBCTBOBATh
ce0s CLIOKOMHO.

eHeBepHO, 4TO JIIOAM C TICUXUYECKUMU HAPYUICHUSIMH HUMEIOT MPOOJIEMBI B
MOHMMAHUU WM HUKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBIIIMHCTBO JIFOJIEH.

e EClIM 4eIOBEK, MMEIOIIUN NICUXWYECKUE HAPYIIEHHUS, PACCTPOEH, CIIPOCUTE €O
CTIOKOMHO, YTO BBl MOXKETE C/eNaTh, YTOOBI TOMOYb EMY.

eHe roBopute pe3ko ¢ 4EIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYLICHUS, JaXe
€CJIM y BaC €CTh JIJI 3TOTO OCHOBAHUA.

Ilpasuna smuxema npu o00wieHUU C UHEATUOOM, UCHHIMbLIEAIOUAUM
3ampyOHeHUsA 6 peuu:

eHe urHopupyiite noaen, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHATH UX
— B BalllUX MHTEpPECAX.



eHe mnepeOuBaiiTe M He TMOMPABIANTE 4YEIOBEKA, KOTOPBI HCIBITHIBACT
TpyAHOCTH B peun. HaumHaiiTe TOBOpUTH TOJIBKO TOTAA, KOTJa yOeIUTECh, YTO OH
y’K€ 3aKOHYMII CBOIO MBICIIb.

eHe nmbITaliTech YCKOpPUTH Pa3roBop. bynbTe roTOBBI K TOMY, YTO pasroBOp C
YEJIOBEKOM C 3aTPYJHECHHOW peublo 3aiiMeT y Bac OoJibllie BpeMeHU. Eciu Bbl
CHCIUTE, TyYIlle, U3BUHUBIINUCH, JOTOBOPUTHCA 00 OOILIIEHUH B IPYroe BpeMmsl.

eCMOTpUTE B JUUO COOECEIHUKY, MOIJACPKUBANTE BU3YaIbHBI KOHTAKT.
Ortnaiite 3T0M Oecezie Bce Ballle BHUMaHHUE.

eHe nymaiite, 4TO 3aTpylHEHUS B pE€Yd — I[IOKA3aTellb HU3KOTO YPOBHS
MHTEJIJIEKTA YEJI0BEKa.

eCrapaiiTech 3aJaBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WIIU
KHUBKA.

eHe nputBOpsiiTECh, €COM BBl HE MOHSUIM, YTO BaM cKa3zaiu. He crecHsiTech
nepecnpocuTs. Ecaum BaM CHOBa HE yAAJIOCh IOHATH, IOIPOCUTE ITPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

eHe 3a0miBaiiTe, YTO YENOBEKYy C HApYyIIEHHOH pEYbI0 TOXKE HYXKHO
BbICKa3aThcs. He nepebuBaiite ero u He nojasisiite. He Toponute roBopsiiero.

eEciu y Bac BO3HUKAIOT MPOOJIEMbI B OOIIEHUH, CIPOCUTE, HE XOYET JIK Balll
co0eceTHUK UCTIOJIb30BaTh JPYroi Criocod — HamucaTh, Hare4yaTaTh.



